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ABSTRACT

Avrticle Info: The present study examined the effect of communication skills training on family
Received: 2023/11/05 adaptability/cohesion and coping strategies in parents of female students with learning disabilities.
Accepted: 2023/12/19 \EIleJslR The current research method was a pre-test-post-test experiment with a control group. The

Available Online: 20231221 | Statistical population of this research included all parents of female students of the first period of high
school with learning disabilities in the academic year of 2022-2023 in Ardabil city. For this purpose, the
30 parents of students with learning disabilities, according to the criteria of entering the research, were
selected by the purposeful sampling method and randomly replaced in two experimental and control
groups (15 people in each group). After conducting the pre-test using the Olson, Roussel, and Sprinkle
family adaptability/cohesion assessment scale and the Billings and Moss coping strategies questionnaire,
the experimental group received eight sessions (two sessions per week) of 75 minutes of the
communication skills training program. At the same time, the control group did not receive any
intervention program. The data were analyzed using SPSS.26 software and multivariate covariance
analysis method.

The results showed that communication skills training caused a significant difference
between family adaptability/cohesion and coping strategies in parents of female students with

Key words:

Co)r/nmunication learning disabilities. In other words, the effect of communication skills training in the experimental
skills, family group has increased family adaptability/cohesion and coping strategies in parents of students with
adapt’ability / learning disabilities (P<0.05).

cohesion, coping Communication skills training positively affects family cohesion/organization and coping

strategies, parents and | strategies in parents of female students with learning disabilities. Therefore, it can be said that this
learning disabilities application can be used to help parents and female students with learning disabilities.

Extended Abstract various psychological and mental health areas.
Hence, children and adolescents who have this
disorder are more vulnerable to mental

1. Introduction

learning disability means a problem_in problems (Filippello, Buzzai, Messina,
one or more areas of learning, even with Mafodda, & Sorrenti, 2020). Moreover, they
average intelligence (Okoli et al., suffer from more emotional and behavioral
2022). People with learning disabilities problems (Operto, Pastorino, Stellato, et al.,
sometimes, in addition to learning 2020).

problems, may have problems in
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This issue turns parents' wishes and hopes into despair
and disrupts the psychological functions of the family,
and this causes a disturbance in the quality of life-
related to the psychological well-being of children.
This situation will potentially hurt parents' quality of
life and well-being (Matteucci, Scalone, Tomasetto, et
al., 2019).

The presence of a child with a learning disability is a
source of tension and stress for the family and has
significant  destructive  effects on  family
harmony/cohesion. In addition to the problems that
learning disorders cause for children with this
disability, these disabilities cause psychological and
emotional problems for parents, especially the mothers
of these children (Auriemma, Ding, Zhang, et al.,
2022). One of the psychological traumas that parents
of these children (especially mothers with children
with learning disabilities) may face is the loss of
family cohesion/harmony. Family cohesion is defined
as the cohesion of family members and appropriate,
healthy, and positive interactions between family
members (Guassi Moreira and Telzer, 2015), with
more significant physical, emotional, and academic
well-being among children and adolescents and lower
levels of aggression and depression in They are
accompanied (Reeb, Chan, Conger, et al., 2015).

One of the characteristics that help mothers control
stress is coping strategies; coping strategies are the
continuous effort to adapt to stressful or unbalanced
situations in which appropriate styles can reduce stress
and tension and increase the ability to manage
pressures and behaviors. (Bozkurt, Uysal & Duzkaya,
2019).

One of the interventions that can be effective in this
field is communication skills training. According to
the classification of the World Health Organization,
interpersonal and communication skills include verbal
and non-verbal skills, active listening, negotiation
skills, the ability to start and end an efficient
communication, the ability to express oneself or
assertiveness, interpersonal conflict resolution skills,
and so on. are related (Zare, Abdolahzadeh &
Baradaran, 2018). Communication skills are skills by
which people can participate in interpersonal
interactions and the communication process. The
communication skills training program is a multi-
category intervention in the direction of increasing
mental health and specific preventions, which helps to
improve the mental health of children and adolescents
in various dimensions of communication and is
considered one of the most essential preventive
programs at the elementary level (Khodayarifard et al.,
2015). A child's learning disability can even affect the
family's performance. Studies show that parents who
have a more effective relationship with each other at
home and whose interactions are based on
commitment, a sense of responsibility, trust, and
intimacy, their children have better academic
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performance in school.

Appropriate and efficient communication skills can
significantly help parents protect themselves and their
children in dealing with social harm and achieving
their goals, considering the limited background of
research on the effect of communication skill training
on dependent variables in parents. Teenage female
students with learning disabilities, especially the
simultaneous examination of these variables, which
have not been given much attention, indicates the
necessity of research in this field. Usually, due to
paying too much attention to social evaluation, girls
may become more anxious and avoid being in public,
have a lower sense of cohesion and self-efficacy, and
may not be able to use appropriate coping strategies in
difficult situations in society, so Considering
communication skills training to strengthen the
communication abilities of girls and their parents can
be another necessity of this research. In this direction,
the present study was conducted to investigate the
question of whether communication skills training
affects family cohesion/compatibility and coping
strategies in parents of female students with learning
disabilities?

2. Materials and Methods

This research was applied in terms of purpose and
experimental method with a pre-test-post-test design
with a control group. The statistical population of the
present study included all parents of secondary school
girl students with learning disabilities in the academic
year of 2022-2023 in Ardabil city. Among the above
population, 30 people were selected by purposive
sampling and randomly replaced into two groups: 15
in the experimental group and 15 in the control group.
To determine the size of the research sample, the rule
reported by Gal, Borg, and Gal (2014) was used,
according to which, for experimental and quasi-
experimental research, 15 people are suggested for
each experimental and control group. Entry criteria
will include satisfaction and written commitment to
participate in group meetings and treatment plan and
absence of mental illness of the participants. Also, the
exclusion criteria included not attending even one
treatment session in the experimental group, non-
participation, and cooperation, and not doing
homework during the treatment sessions. Billings and
Moss's (1981) Coping Strategies Scale and Olson,
Roussel, and Sprinkle's (1983) Family Cohesion and
Compatibility Assessment Scale were used to collect
information. The data obtained from this project was
analyzed using statistical methods and with the help of
SPSS26 software.

3. Results

To compare two groups in each of these variables as a
dependent variable, the effects test between the subjects
was used in the text of the multivariate analysis of the
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cohesion/compatibility (P<0.05; F=4.23) and coping
strategies (P<0.001; F=15.84). Therefore, teaching
communication  skills  positively affects family
cohesion/compatibility and coping strategies for parents
of female students with learning disabilities.

covariance test. The results of multivariate covariance
analysis showed that there is a statistically significant
difference between the average post-test scores of the
two experimental and control groups after controlling for
the pre-test effects in the variables of family

Table 1. Covariance analysis test to investigate the effectiveness of communication skills training on family
cohesion/compatibility and coping strategies in parents of female students with learning disabilities

Source Variables SS Df MS F Sig Eta ‘
family adaptability / cohesion  146.93 1 14693 246 0.299 0.101

Pretest coping strategies 60.05 1 60.05 119 0.366 0.071
family adaptability / cohesion 1326.14 1 1326.14 4.23 0.050 0.509

Group coping strategies 104145 1 104145 1584 0.001 0.524

4. Discussion and Conclusion

The present study was conducted with the aim of
investigating the effectiveness of communication
skills training on family cohesion/compatibility and
coping strategies in parents of female students with
learning disabilities. The research results showed a
significant difference between the averages of family
cohesion/compatibility in the parents of the
experimental and control groups. In other words, the
effect of communication skills training in the
experimental group  has increased  family
cohesion/compatibility in the parents of female
students with learning disabilities. These results are in
line with the findings of Auriemma, Ding, Zhang,
Rabinowitz, Shen, et al. (2022), Harkdnen, Bernardi &
Boertien (2017), Matteucci, Scalone, Tomasetto et al
(2019). Auriemma, Ding, Zhang, et al. (2022) have
stated in their research that the existence of a child
with a learning disability is a source of tension and
stress for the family and has significant destructive
effects on family harmony/cohesion.

Another research finding showed a significant
difference between the means of coping strategies in
the parents of the experimental and control groups. In
other words, the effect of teaching communication
skills in the experimental group has been able to
increase coping strategies in parents of female students
with learning disabilities. These results are in line with
the findings of Porebrahim and  Dunyamali
(2021), Alzoubi, Al-Smadi & Gougazeh
(2019), Ebrahimi Tazekand, Vakili and Dokaneifard
(2017), Kim, Kim and Lee (2017), Katki¢, Morovi¢ &
Kovaci¢, (2017). is. In research by Porebrahim and
Dunyamali (2021), they showed that mothers whose
children have particular learning disabilities are more
likely to have difficulty in using emotion regulation
strategies and cannot use adaptive emotion regulation
strategies to moderate and manage their negative

emotional states in different life situations.

Based on the results of the present study, it can be
concluded that increasing communication skills can
improve the ability to care through a positive effect on
the strategy of seeking social support by increasing
efforts to obtain emotional support from others,
especially family cohesion and harmony, increasing
the use of the responsibility strategy, By accepting
one's role in creating and solving problems, increasing
the use of planned problem-solving techniques, severe
and analytical efforts to solve problems, and
increasing the use of positive re-evaluation strategies
with a focus on personal growth and finding a positive
meaning in stressful situations for parents and children
with disabilities to learn.
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